
 

 

Tracy Hartog – Payroll Manager 

Joining the group in the year 2000, Tracy worked as a front of shop manager and 
dispensary technician at Capital Chemist Palmerston. 

Tracy found the ad for the job at Palmerston in the paper; 

‘’I was working in Queanbeyan and as I came to Canberra I was told by a friend that 
Capital Chemist is the place to work, so I went for it.’’ 

Tracy was there until 2004, when she had a break, but returned. 

‘’I couldn’t get away from the Capital Chemist Group (in the most positive way 
possible!). I would do some on-call work, around a number of the stores where they 
needed me. I was the person they rang if any of the other stores needed extra hands on 
deck.’’ 

Moving then to do a shift at Capital Chemist Dickson, they asked her to do three days a 
week permanently. Tracy stayed there for 18 months when the owner of Dickson 
approached me and said that Head Office needed someone for payroll. 

‘’I came in and met with Peter Downing at Head Office. 11 years later, I’m still happy 
here at head office doing the payroll for the group; Capital Chemist gave me the 
opportunity to start a new career’’. 

Over the years, Tracy has witnessed so many positive initiatives that the Capital 
Chemist Group have done for the community. 

‘’The community program was just getting off the ground when I was at Palmerston, 
which I was involved in, we would have a bucket where people could make donations. 
We got the staff involved and donated to charities they supported as well. There’s just 
so much the group does. The Capital Chemist family is a strong bond and the reason 
I’m still here all these years later.’’ 

Tracy loves the element of family and care the group demonstrate as a whole; 

‘’Once you’re in with the Capital Chemist Group family, you’ll never leave, and I don’t 
ever want to leave. I feel secure working for Capital Chemist’’. 

 


